SBAR REPORT 70 A PHYSICIAN

Have@ hand: Charts, Labs/Results
D SITUATION: Who & where you are, who you
are calling about and briefly why you are calling

BACKGROUND: Admission date, age & Dx.,
pertinent medical history, a brief synopsis of the treatment
to date, and why is patient on the unit?

ASSESSMENT: Whatdo YOU think is going
‘ on? SAY IT! What is happening that CONCERNS you?

RECOMMENDATION: Whatwouldyou
like the Physician 7O DO? Why did you call, what do
you want? (It is O.K. to say “I’m not sure what the patient

needs, I need your help troubleshooting this situation”.

You are encouraged to brainstorm patient issues with the

SSC/experienced peer prior to placing a call to a physician

regarding a patient complaint.

+  Before you hang up, please make sure you are on the same

page as the physician regarding the immediate plan of care.

+ DOCUMENT THE CHANGE IN PATIENT ﬁ\
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